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3apeructpuposaHo B MuHtocte Poccumn 11 oktabps 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 31 masa 2018 r. N 344H

OB YTBEPXXOEHWM EANHOI O NOPAOKA
PACYETA MNOKA3ATEJNEW, XAPAKTEPU3YOLMX OBLUUE KPUTEPUU OLLEHKU
KAYECTBA YCITIOBUA OKA3AHUA YCNYT OPFTAHU3ALIMSIMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbA, OBPA3OBAHUA, COLUUAIIBHOIO
OBCINYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAUKO-COLIMATIbHON 3KCMNEPTU3bI

B uenax metoamyeckoro obecrnevyeHusi NpoBeAeHMsI HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUIA OKasaHus
YyCRyr opraHn3aumsimn coumanbHOn cdepbl U B COOTBETCTBUM C YacTbio 2 cTaTbk 12 denepanbHOro 3akoHa ot 5
aekabpa 2017 r. N 392-0®3 "O BHeceHUM M3MEHEHUNn B OTAEeNbHble 3akoHogaTenbHble akTbl Poccuickon
depepaummn No BONPOCaM COBEPLUEHCTBOBAHUSA NPOBEAEHUS] HE3AaBUCMMOW OLEHKM KayecTBa YCNOBUIA OKa3aHus
yCInyr opraHu3auusmu B cdpepe KynbTypbl, OXpaHbl 340pOBbs, 0O6pas3oBaHus, coumanbHOro obcnyXxmBaHusa u
denepanbHbiMK  yupexaeHuamMn meguko-coumnansHon akcnepTtusbl” (CobpaHune 3akoHogaTtenbcTBa Poccumnckon
®epnepaumn, 2017, N 50, ct. 7563) npukasbiBato:

YTBepauTb npunaraemblit EOQVHBIA NOpSAOK pacyeTa nokasaTernein, XapaKTepusylwmux oblume Kputepun
OLIEHKWN KayecTBa YCIIOBMI OKasaHUa yCryr opraHm3aumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 06pa3oBaHus,
coumnanbHOro o6enyxmBaHms U geaeparnbHbIMU yUPEeXOaeHUAMU MeaNKO-CoLMansHOM aKCnepTuab.

MwuHncTp
M.A.TOMUITNH

MpunoxeHune
K npukasy MuHtpyaa Poccuun
oT 31 mada 2018 r. N 344+

EOVMHbIN NOPAOOK
PACYETA MOKA3ATEJIENA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUN OLIEHKU
KAYECTBA YCIIOBUA OKA3AHUSA YCNYT OPFAHU3ALIUAMU B COEPE
KYNbTYPbl, OXPAHbI 300POBbS, OBPA3OBAHUA, COLUNAIIBHOIO
OBCINYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAWKO-COLIMATIbHON 3KCMNEPTU3bI

1. EQuHbIN nopsifok pacdeTa nokasaTenen, XxapakTepusyowmx obLme KpUTepun oLEHKN KavyecTBa YCroBuUi
OKasaHuWsi ycryr opraHusauusimm B cdepe KynbTypbl, OXpaHbl 340POBbsi, 0OpasoBaHWSA, coumManbHOro
obcnyxmBaHua 1 deaepanbHbIMU YYPEXOEHUSAMU MEOUKO-CoLManbHOW 3KCNepTu3bl (danee COOTBETCTBEHHO -
opraHusaumm coumanbHonm cdepbl, EavHbIN nopsgok), paspaboTtaH B Uensx MeTogudeckoro obecnedeHus
nposBefeHna He3aBMCMMOM OLEHKM KadecTBa YCNOBUWA OKasaHuUs YCryr opraHusaumsiMy coumansHon cdepsbl
(oanee - HesaBuMCUMAas OLEHKA KayecTBa) B COOTBETCTBMM C 4YacTbiko 2 ctatbm 12 denepanbHOro 3akoHa oT 5
aekabps 2017 r. N 392-0®3 "O BHeceHUM M3MEHEHUN B OTAENbHblE 3akoHogaTenbHble akTbl Poccuiickon
depepaummn No BONPOCaM COBEPLUEHCTBOBAHMS NMPOBEAEHUS] HE3AaBUCMMOW OLEHKM KayecTBa YCIOBUIA OKa3aHus
YCIyr opraHum3auusimMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsi, 0O6pa3oBaHus, couunanbHOro obCnyXmBaHUsS u
deneparnbHbIMU yUpeXAeHUSAMU MeANKO-CoLnanbHOM aKCnepTu3bl”.
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2. Tlokasatenu, xapakTepusylowme oOlWMe KpUTepun OLEHKN KayecTBa YCMOBWUWA OKasaHusa  ycryr
opraHmsaumsamMm coumansHon cdepbl (danee COOTBETCTBEHHO - MokasaTenu OLEHKU KayecTBa, KpUTepun OLEHKM
KayecTBa), yCTaHOBIIEHbI:

B cdepe KynbTypbl - NpukazoMm MuHuctepcTBa kynbTypbl Poccunckon ®enepauum ot 27 anpensa 2018 r. N
599 "O6 yTBepxaeHMM nokasaTenen, xapakTepuayrLmnx obLine KpUTepum OLEHKM KadecTBa YCIOBUIA OKasaHus
yCIyr opraHusauusmMm KynbTypbl" (3apernctpupoBaH MuHucTepctBoM toctuummn Poccuiickon Pepepauumn 18 mas
2018 r., peructpaumoHHbin N 51132);

B cchepe oxpaHbl 340poBbs - NpMka3oM MuHncTepcTBa 3apaBooxpaHeHus Poccuiickon degepauum ot 4 masi
2018 r. N 201H "O6 yTBEpXOEHMM NoKasaTenemn, XxapakTepmayoLmx obLumMe KpuTepmn OLIEHKN KayecTBa YCrOoBUN
oKasaHust ycrnyr MeuuMHCKUMW OpraHvM3aumsiMM, B OTHOLLUEHUWM KOTOPbIX MPOBOAWUTCS He3aBMCMMasi OLeHka"
(3apeructpupoBaH MuHucTepcTBoM tocTuumm Poccuinckon ®epepauun 23 mas 2018 r., permctpauumoHHbii N
51156);

B cdepe o6pasoBaHMs - npuka3oMm MuHucTepcTBa obpasoBaHus M Hayku Poccuiickon Pegepaumm ot 5
Aekabps 2014 r. N 1547 "O6 yTBepxxaeHWM nokasaTenen, xapakTepusyoLwmx oblme KpuTtepmum OLEHKN KadecTBa
obpasoBaTenbHON  OeaTenbHOCTU  OpraHuM3auuin,  OcywecTBnslwmMx  obpasoBaTenbHylo  AesTenbHocTb"
(3apeructpuposaH MuHuctepcteom toctuumn Poccuinckon ®egepaumn 2 despansa 2015 r., perncrpaunoHHsii N
35837);

B cdoepe coumnanbHOro oocnyxmeaHus - npukazom MmnHuctTepcTsa Tpyaa U counanbHOM 3awmnTbl Poccuickon
®epgepaumn ot 23 mas 2018 r. N 317H "O6 yTBepxaeHWM nokasatenen, xapakrepusylomx obuime kputepuu
OLEHKN KayecTBa YCMNOBUM OKasaHWs YCMyr opraHu3auusiMu coumanbHoro obcnyxuBaHua u degepanbHbIMu
yyYpexgeHusamMn MeamKo-coumanbHoOW akcnepTuabl" (3apermctpupoBaH MwuHuctepcTBom toctuummn  Poccuiickon
®epnepaumn 14 nioHa 2018 r., permctpaumoHHbin N 51346).

3. BHauyeHns nokasaTenen OLIEHKM KadeCTBa pPacCUMTbIBAKOTCS B Dannax u Mx MakCumaribHO BO3MOXHOE
3Ha4veHue coctasnseTt 100 6annos:

a) Ans Kakgoro nokasaTerns OLEHKN KayecTBa,;
©0) no opraHusauuu;

B) B LieNIoOM Mo oTpacnu, MyHuumnansHoMmy obpasoBaHuto, cyobekTy Poccuiickon ®epepaummn, Poccuickon
depepauymm.

4. PacdeT nokasaTtenen, XxapakTepu3ylLlMX KpuTepun oueHkn kadectBa "OTKPbITOCTb M AOCTYMNHOCTb
MHopMaunm o6 opraHusaumnm coumanbHom cgepbl”:

a) 3HayeHue nokasaTens oueHkn kadectBa "CoOTBETCTBUME MHpOPMaLMW O AesATENbHOCTM OpraHusauum
coumansHom capepbl, pa3MeLLeHHON Ha 00LWeA0CTYNHbIX MHPOPMAaLMOHHbLIX pecypcax, ee CoaepKaHuo 1 NopsaKy
(bopme), yCcTaHOBMEHHBIM 3aKOHOAATENbHBIMW U MHBIMW HOPMATUBHLIMK MPABOBbLIMM akTamu Poccumckom
depepauymn” (Muep) ONpegensieTcst No opmyre:

H ( I/ICTCH):[ + I/Icaﬁ'r ) 100 (1 1)
= —_— X .
uHdp 2 % I/I H

HOpM

roe
Wcrens - 06bEM MHDOPMALIUK, pa3MeLLEHHON Ha MHAOPMALIMOHHBIX CTeHAaX B NOMELLEHUM opraHuM3aLmuy;

Wcaiir - 06bEM MHOPMaULMK, pasMeLLeHHON Ha oduumanbHOM CanTe opraHusaumu coumanbHOn cdepbl B
WMH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ouumanbHbI CalT opraHusauun);

Wuopw - 0BBbEM MHOPMaLUM, pasMeLleHne KOTOpOoi Ha O6LedoCTYNHbIX MHGOPMAaLUMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOAATENIbHLIMY Y MHBIMU HOPMAaTMBHbLIMW NMPaBoBLIMKU akTaMmu Poccuiickoin depepaunu;
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0) 3HayeHMe nokasaTens OueHKM KayecTBa "Hanuume Ha oduuManbHOM canTe opraHuM3aluu couumarbHOM
cepbl MHOpMaLMM O AUCTaHLMOHHbBIX cnocobax obpaTHOM CBA3M M B3aMMOLENCTBUSA C nonydatensiMm ycnyr v
nx dpyHkumoHnpoBaHune" (Mgyuer) ONpegensieTca no popmyne:

rlqmc:T = TL[MCT X Cqmcn (1.2)
roe:

Taver - KOnuyectBo 6GannoB 3a Hanuume Ha odwuuManbHOM cawTe opraHusauum uHdopmauum o
ANCTaHUMOHHBbIX cnocobax B3aumogencTsusa ¢ nonydatenamu yenyr (no 30 6annoB 3a Kaxabli AUCTaHLUMOHHbBIN
cnocob);

Caver - KOMMYECTBO (PYHKLMOHMPYIOLLIMX ONCTAHLMOHHBIX CNOCOB0B B3aMMOOENCTBUA C NonyYatensammn ycnyr,
MHbopMaLMs O KOTOPbIX pasMeLLeHa Ha oduUManbHOM caiiTe opraHusaLmMm coumarnbHoi caepbl.

B) 3HayeHue nokasaTensl OLEHKM kadecTBa "[lons nonydaTtenew ycrnyr, yOOBIETBOPEHHbIX OTKPbITOCTbIO,
MOMHOTOM WM AOCTYMHOCTBIO WHoOpMauMm O [AeATEenbHOCTU OpraHusauum coumansHonm cdepbl”  (M17Py,),
onpegenseTtcs no opmyne:

v +V
OTKp  __ CcTeH caiit
II va —(T) X 100, (13)
o011y
roe
yCTeHD, - Yucro nonyl-laTeneVI ycnyr, yaoBJITIETBOPEHHbLIX OTKPbITOCTbIO, MOJIHOTON U OOCTYNHOCTbLIO

WHbopmaumm, pasmeLleHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHm3auumn counansHon cdepsl;

Yecarr - YMCMO MoOMyvaTenen Yycnyr, yOOBMNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM WM OOCTYMHOCTbIO
MHopMaLunn, pasmeLLeHHOM Ha ouLmnanbHOM canTe opraHmM3auumm;

Yoow - 0OLLEE YMCIIO ONpOLUEHHbIX nonyaneneVl ycnyr.

5. Pac4yeT nokasaTenen, XxapakTepusylowmx Kputepun oueHkn kadectBa "KomMdoOpTHOCTb YCroBui
npeaocTaBneHus ycnyr, B TOM YMcne BpeMst 0OXugaHusa npefoctaBnenHuns yenyr":

a) 3Ha4yeHune nokasaTens OLeHkM kadyecTBa "ObecneyeHre B opraHnsaummn coumnansHom cgepbl KOMOPTHBIX
ycnosun npegoctasneHns yenyr" (Mkowp.yen) ONpeaenseTcs no opmyne:

rlkomtb.ycn = TKOM(b X CKOM(p, (21)

roe:

Trome - KONMMYECTBO 6annoB 3a Hanuune B opraHM3auum KOMGOPTHBIX YCMOBUI NpeaocTaBneHms ycnyr (no
20 6annoB. 3a kaxgoe KomopTHOE YCroBUE);

Cromp - KONMYECTBO KOM(POPTHBIX YCNOBUA NPEAOCTaBNEHNS YCITyT.

©0) 3Ha4eHune nokasaTens OUEeHKN ka4yecTBa "Bpems oxuaaHus npegocTtaBneHns ycnyrm <1> (cpegHee Bpems
OXunaaHusa 1 cBoeBpeMeHHOCTb Npegoctaenenns yenyrn" (Moxwg) ONpeaenseTcs:

<1> T[lokasaTenb MpPUMEHSIETCA AONS OUEHKM opraHmsaumn B cdepe oxpaHbl 300pPOBbHA, COLMarbHOro
obcnyxmBaHua 1 denepanbHbiX YY4PEXOEHUN MeOMKO-CoLManbHOM 3KCnepTusbl - ctatba 79.1 ®epepanbHoro
3akoHa oT 21 Hosiops 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon depepaummn”
(CobpaHue 3akoHogatenscTBa Poccunckon degepaunn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50,
cT. 7563), ctatba 23.1 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax couMarnbHOro
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obcnyxumBaHus rpaxgaH B Poccunckon depepauun” (CobpaHne 3akoHogaTenbctBa Poccunckon depepauun,
2013, N 52, c1. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTtaths 8.1 ®enepanbHOro 3akoHa ot 24 HoA6ps
1995 r. N 18193 "O counanbHoM 3awmte nHBannaos B Poccuiickon ®epepauymmn” (CobpaHne 3akoHoaaTenbcTea
Poccuinckon ®egepaunn, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563).

B Clly4yae NpUMEHEHUsI ABYX YCIOBUIA OLIEHKMN KayecTBa (CpeaHee BPeEMS! 0XXMOaHWUA NPeLoCTaBreHUs yCryru
1 gonsa nosyyaTenei yCnyr, KoTopbiM ycryra npefocTaBrieHa CBOEBPEMEHHO) paccyMTbiBaeTCs Mo hopmyrie:

CBOEBD
m,_ -, +>

OXKHIT

x 100)/2, (2.2)

OXKHIL
o001

roe

Coxun - CpedHee BpeMs OXuaaHus npefoCTaBneHus Ycnyru, BblpaxeHHoe B 6annax: npesblllaeT
YCTaHOBIEHHbIN CPOK OXupaHus <2>, - 0 6anno.; paBeH YCTaHOBIIEHHOMY CPOKY oxuaaHus - 10 6annos; MeHbLUe
YCTaHOBMEHHOIO Cpoka oxugaHus Ha 1 geHb (Ha 1 vac) - 20 6annoB; MeHblLUe Ha 2 gHA (Ha 2 vaca) - 40 6annos;

MeHble Ha 3 gHa (Ha 3 yaca) - 60 6annoB; MeHbLle YCTAHOBNEHHOMO CPOKa OXWAAHUSA HE MeHee, YeM Ha %

cpoka - 100 6annos);

<2> B cdpepe oxpaHbl 340pOBbS CPOK OxmaaHus yctaHosneH B pasgene VI MNporpammbl rocyaapcTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam mMmeguumnHckon nomolm Ha 2018 rog u Ha nnaHoBbI nepuog 2019 -
2020 rogos, yTBepxaeHHon noctaHosneHnem [pasutensctBa Poccuickon ®egepaumun ot 8 gekabps 2017 r. N
1492 (CobpaHwue 3akoHogaTtenscTea Poccunckon ®egepauun, 2017, N 51, ct. 7806; 2018, N 18, cT1. 2639).

YcBoeED - ypcro nonyyaTenen ycnyr, KOTopbiM ycryra npegocrtaBrneHa CBOeBpeMeEHHO;

Yoew, - OOLLEE YNCNO ONPOLLEHHBIX NonyYaTenen ycnyr;

B Crly4ae npuMeHeHus TONbKO OAHOIO YCNOBUSA OLLEHKN Ka4yecTBa, B pacyeTe y4YUTbIBAeTCH OOUH U3 HUX:
rlo>K|/|,q = CO)KMLL

nnn

CBOEBp
— Y 100

KU
o001

B) 3Ha4YeHMe nokasaTerns OUeHKM kadecTBa "[ons nonyyaTtenen ycnyr, yOOBIETBOPEHHbIX KOM(OPTHOCTbIO
npenocTaBneHus ycnyr opraHusauunen counansHom cdepbl” (M vPy,) onpegensietcs no opmyne:

yKOMq)
koMb _
e = x 100, (2.3)
o061
rge
yromd -~ ypcno nonyaneneVI ycnyr, yAaoBneTBOPEHHbIX KOMd)OpTHOCTbIO npegocrtaeneHna  ycnyr

opraHusaumen coumnansHon cdepsl;
Yo6w, - OOLLEE YNCNO ONPOLLEHHBIX NOMyYaTenemn yenyr.

6. Pacuer nokasaTtenen, XxapakTepusylLIMX KPUTEpUA OLeHKM kadectBa "[OCTYnHOCTb ycnyr pAans
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WHBaNnOoB":

a) 3HayeHwue nokasartens oLeHkn kayectea "ObopyagoBaHMe NOMELLEHNI OpraHu3aummn counansHon cepsl u
npuneratoLen K Hell TEpPUTOPMUN C y4ETOM OOCTYNHOCTU Ans nHBanmaoB" (M°Pecr) onpeaenseTca no dopmyrne:

Hopruom = TOPF x Coprﬂocra (31)

J10CT

roe:

TOPpocr - KONIMYECTBO BannoB 3a obecneyeHne ycrnoBun OOCTYMHOCTWM OpraHu3auuun gns uHeanugos (no 20
6annoB 3a kaxgoe ycroBme JOCTYMNHOCTU);

COPT 0t - KOMINYECTBO YCHOBVIVI AOOCTYNHOCTWU opraHn3auun ana niBanngos.

6) 3HayeHMe nokasaTens oueHkn kadectBa "ObecnedveHve B opraHusauuy coumanbHon cdpepbl yCnoBun
AOCTYMHOCTW, NO3BONALWUX MHBaNUAam nonydyatb ycnyrm HapasHe c gpyrumun" (MYeWhecr) onpegenseTtca no

dopmyne:

yeayr — Tyenyr ycayr
H JIOCT T J10CT X C ;[oc’r’(

3.2)

roe:

TYeWpocr - KONMYECTBO Gannos 3a obecneveHve yCrnoBuin JOCTYNHOCTU, NO3BOMAIOWMX UHBaNMAaM nonyvaTb
ycnyri HapasHe ¢ gpyrumu (no 20 6annoB 3a Kaxgoe ycrioBme JOCTYNHOCTW);

CYo™Wpoer - KONMMYECTBO YCMOBMI [OCTYNMHOCTW, MO3BOMSIOWMX WHBaNMaam nornyvaTb YCryru HapaBHe C
APYrMU.

B) 3HayeHve MokasaTens oueHkM kadecTtBa "[lonsd nonyyatenew ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO
ycnyr ang nieanuaos" (M4°¢7y,) onpegenseTtcs no opmyne:

ocr _ yIlOCT
H ya o ( q

) x 100, (3.3)
VHB
roe
YACCT - yucno nonyyartenen ycnyr - UHBanuaos, yOOBNETBOPEHHbLIX JOCTYNHOCTLIO YCNYr AN MHBaNWAoB,;
Yums - YNCIIO ONPOLLEHHbIX NonyYaTternen yenyr - UHeanvaos.

7. Pacuer nokasatenen, XxapakTepusylLlMx KpuUTepur oOueHkM kadectBa "[lobpoxenaTenbHOCTb,
BEXNNBOCTb PabOTHMKOB OpraHu3auun couunansHom cdepbl™:

a) 3HavyeHWe nokasaTenss OueHKkM KadecTBa "[ons nonydatenem ycnyr, YOOBETBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXNMBOCTbIO pPabOTHMKOB OpraHusaumn coumanbHon cdepbl, obecneynBaromx
NEPBUYHLIN KOHTAKT U MHOPMMPOBAHME MOMy4vaTens ycnyru npu HenocpeacTBeHHOM obpalleHnn B OpraHusaumio
coumanbHon cchepbl” ([mePskoHT 1) onpeaensaeTca no opmyne:

y TIEPB.KOHT

HnepB.KOHT — x 100’ 41
(&) 4.1)

ya
00wy

roe

YrepB.koHT _ ypicrio MosyqaTenen yenyr, yAOBNeTBOPEHHbIX 406poxKenaTenbHOCTLH, BEXIIMBOCTbIO PaGo THUKOB
opraHusaumm, obecrneymBaroLLMX NEPBUYHbIN KOHTaKT 1 MHGOPMMPOBaHME NonyYaTens ycnyru;
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Yoou, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

0) 3HadyeHne nokasaTens oOueHkM KadectBa “[ona nonyyatenen ycnyr, YAOOBNETBOPEHHbIX
[00poXenaTenbHOCTbIO, BEXNMBOCTbIO pPabOTHMKOB oOpraHu3auun coumanbHou cdpepbl, obecnevmBarowmx
HenocpeacTBEHHOE OKasaHue Ycrnyrm npu obpalweHun B oOpraHusaumilo  coumanbHon cdepbl” ([Torasyemyry )
onpegensetcsa no dpopmyne:

yorca:;.ycnyr
7 = (S——) x 100, (4.2)
ya q
o061
roe
Yokad.yemyr - _ ypcrno nonyaneneﬁ ycnyr, ynooBJIETBOPEHHbIX /J,OGpO)KeJ'IaTeﬂbHOCTbI'O, BEXITMBOCTbHO

paboTHUKOB opraHM3aumu, obecnevmBaroLWnX HeNocpeaCcTBEHHOE OKasaHune ycrnyru;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr;

B) 3HayeHuWe nokasaTensa oueHkn kadectBa “"[onma nonyyaTtenenW  ycnyr, YAOBNETBOPEHHbIX
OobpoxenaTenbHOCTbIO, BEXNMBOCTBIO PabOTHUKOB OpraHvM3auuM couuanbHOW cdepbl MpU  MCNOMb30BaHWM
ONCTaHUUOHHBIX (hopm B3aumogencTus” (M8exa4ety 1) onpegensieTca no opmMyne:

ysem.amT
HBC)KJ‘[.):[HCT :( ) X 100 (4.3)
ya q ’
001y
rae
YyBexnanct . ypucno nonyaneneVl ycnyr, yaooBIEeTBOPEHHbIX p,O6pO)KeJ'IaTeJ'IbHOCTbPO, BEXJTMBOCTbHO

pabOoTHWKOB OpraHM3aumm Npu UCNonb30BaHUM AUCTAHUMOHHbBIX (POPM B3aMOAENCTBIUS;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr.

8. PacueTt nokasaTtenemn, xapakTepusyoLmx KpUTepmuin oLeHKn kayecTBa "YOOBNETBOPEHHOCTb YCNOBUSAMU
okasaHus ycnyr":

a) 3HadeHue nokasaTens OueHKkM kadecTBa "[onsa nonmyyatenemn ycnyr, KOTOpble roToBbl pPeKOMeHOOoBaTb
opraHu3aumio coumanbHon cdpepbl POACTBEHHMKAM M 3HAKOMbIM (MOrnn Obl ee pekoMeHOoBaTb, ecnu Obl Obina
BO3MOXHOCTb Bblibopa opraHusaummu coumanbHom cdepsbl)” (Mpekon) ONpeaensieTca no popmyne:

pexoM = (

y CKOM

Tren ) o100, (5.1)
LI06Hl

roe

Ypekow - YUCFO MoONydaTenen ycnyr, KOTopble FOTOBbl PEKOMEHAOoBaTb OpPraHM3auuio POACTBEHHUKAM WU
3HaKoMbIM (MOrnM Gbl ee pekoMeHAoBaTb, ecnin 6bl Bblna BO3MOXHOCTL BblGOpa opraHuMsaumu);

Yoow - 0OLLEE YMCIIO OnpoLUeHHbIX nonyaneneVl ycnyr;

0) 3HadeHMe nokasaTenss OueHKkM kadecTBa “"[onsa nonydatenen  ycnyr, YOOBIETBOPEHHbIX
OpraHusaunoHHbLIMUK YCNOBUSMU NpefocTasnenns yenyr" (Meprryeny ) onpegensieTcs no popmyne:

yopnycn
[reeryer = (q—) X 100, (52)

yA
o061
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roe

Yopryen - ypucno nonyyartenen ycnyr, yooBNEeTBOPEHHbIX OpPraHM3auMOHHbIMK YCNOBUSAMW NpeaoCcTaBeHns
yenyr;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

B) 3HayeHue nokasaTens OLeHKn kadectBa "[ons nonydatenen Yycnyr, YAOBMETBOPEHHbLIX B LIENOM
YCITOBUSIMW OKa3aHWUS yCryr B opraHmusaumm coumansHon cdepsbl” (Myy) onpegensieTca no dopmyne:

— yyﬂ
I, = () % 100,(53)

o6y

roe

Yyg - UMCNO nony4yaTenen ycnyr, yaoBNeTBOPEHHbIX B LENIOM YCNOBUSIMM OKas3aHusa YCnyr B opraHusauuu
counanbHon cdepbl;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

9. [lokasaTenn OUEHKM KadecTBa YCMOBUW OKasaHWs YCnyr opraHmsauusMy couunanbHow cdepbl,
paccynTbIBaOTCH:

no opraHnsauun coumnanbHomn Cd)epbl, B OTHOLUEHUN KOTOpOIZ npoeegeHa He3aBnCcMmMaa OUeHKa Ka4ecTBa,

no MyHuuMnansHOMy o6pa3oBaHuIo B LENOM, a TakkKe Mo OTpacrsiM coumanbHon cdepbl - N0 COBOKYMHOCTU
MyHUUMNanbHbIX OpraHu3auui B cdepax KynbTypbl, OXpaHbl 300pOBbs, 00OpasoBaHUsi W coLMarnbHOro
0BCNyXMBaHUSI U WHBIX OpraHW3aLluii, PacrnoNOXEHHbIX Ha TEPPUTOPUSX COOTBETCTBYHOLLUX MYHULMNANbHbIX
obpa3oBaHWii M OKa3bIBAKOLUX YCMyrM B YyKa3aHHbIX cdepax 3a cHeT OHIKETHbIX acCUrHOBaHWA GHOIKETOB
MyHULMNanbHbIX 06pa3oBaHnin <3>, B OTHOLLEHNM KOTOPbIX NPOBEAEHa HE3aBUCHMas OLIeHKa KayecTBa;

no cybwbekty Poccuickon Pegepaumm B LENOM, a Takke MO OTpacnsM couuanbHOM cdepbl - Mo
COBOKYMHOCTW OpraHu3auun B cdhepax KynbTypbl, OXpaHbl 300pOBbs, 06pa3oBaHus U coLmanbHOro 00 cnyxmBaHus,
pacnonoXeHHbIX Ha TeppuTopun cybbekta Poccunckon Pegepaumu, yupeguTensiMm KOTOPbIX SIBNSAOTCA CyObeKT
Poccuinickon ®epepaumm u  MyHuuMnaneHble oOpas3oBaHust cybbekTa Poccuiickon ®Pegepauun, M UHbIX
opraHu3auui, OkasblBalOLMX YCNYrM B yKas3aHHbIX cdepax 3a CYEeT COOTBETCTBYHOLLUMX OHKETOB OHOMKETHON
cuctembl Poccuickon ®egepaunm, <3> B OTHOLLIEHMM KOTOPLIX NPOBEAEHA HE3aBMUCUMas OLIeHKa Ka4vecTBa;

<3> B cootBetcTBUM co cTtatben 36.1 3akoHa Poccuickon ®egepauum ot 9 oktsabpa 1992 r. N 3612-1
"OcHoBbl 3akoHopaTenbcTBa Poccuiickon ®epepauun o kynetype" (Begomoctn Cbesga HapoAHbIX AenyTaToB
Poccuiickonn depepaumm n BepxosHoro Coeeta Poccuiickorn ®egepaumm, 1992, N 46, c1. 2615; CobpaHue
3akoHopgatenbctBa Poccuiickon ®epepauun, 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), ctatben 79.1
depepanbHoro 3akoHa ot 21 Hosi6psa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 300pOBbS rpaxaaH B Poccumnckom
depepauymn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®enepauun, 2011, N 48, c1. 6724; 2014, N 30, cT. 4257;
2017, N 50, cT. 7563), ctaTben 95.2 depepanbHoro 3akoHa ot 29 gekabpsi 2012 r. N 273-93 "O6 o6pasoBaHuu B
Poccuiickon ®epepaunn” (CobpaHue 3akoHogatensctBa Poccuiickon ®epepaunn, 2012, N 53, ct. 7598; 2014, N
30, cT. 4257; 2017, N 50, cT. 7563), ctatben 23.1 ®epepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6
OCHOBax couunanbHoro obcnyxmBaHusa rpaxgaH B Poccuiickon ®depepaumn” (CobpaHne 3akoHogaTenbCTBa
Poccuiickon ®epepauuu, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563).

no Poccunckon degepaumu B LiefoM, MO OTpacnsaM colmarnbHOW cdepbl - N0 COBOKYNHOCTU OpraHu3auun B
cdepax KynbTypbl, OXpaHbl 340pOBbsl, 00pa3oBaHWs, couuanbHOro OOCHYXMBaHWS, Yy4peauTensamMu KOTOPbIX
ansaTca Poccunckaa ®depepaumns, cybbektol Poccunckon depepaumm 1M MyHuuMnanbHble 06pasoBaHus
cybbektoB Poccuiickon depepaumu, a Takke defepanbHbIX YYpexaeHun Meauko-coumansHOW 3aKcnepTusbl U
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WHbIX OpraHu3aumin, OKasbiBaOLWMX YCAyrM B YyKa3aHHbIX cdepax 3a cyeT COOTBETCTBYHOLMX OBroakeToB
OtogxkeTHOM cuctembl Poccuickon Pepepauun, B OTHOLLIEHUM KOTOPbIX MNPOBEAEHA He3aBuCuMas OLeHKa
KayecTsa:

a) nokasaTernb OLEHKM KayecTBa No OopraHusaumm coumanbHon cdepbl, B OTHOLUEHUM KOTOPOW npoBedeHa
He3aBMCMMas OLIEHKa KayecTBa, paccumTbiBaeTcsi No oopmyne:

S, =>_K",/5, (6)

roe:
Sh - NoKasaTenb OLEHKN Ka4yecTBa N-0i opraHusauum;

KM, - cpegHeB3BeLleHHas CyMMa nokasaTernen, XxapakTepusyLwmx m-bii KPUTEPUIA OLEHKU KayecTBa B N-OW
opraHusaummn <4>, paccuntbiBaemMasl no hopmynam:

<4> [ns opraHusauuin KynbTypbl, OCYLLECTBMSOWMX CO3OaHUe, WUCMOSIHEHME, MoKas U UHTepnpeTaumio
NPOM3BEAEHWA nMTepaTypbl W WCKYCCTBa, 3HAYeHWe KpUTEpUEB, MO KOTOPbLIM OLEHKa He NpousBoauTCs,
paccYMTbIBAaETCA MO N-Oi opraHM3aunmn Ha OCHOBE U3MepSieMbIX kpuTepues no dopmyne: K245, = (K, + K3,) / 2.

Kln :(0,3 X HnHHq) —|—0)3 X Hn +O,4 x 1—In-0'1‘1<pyZl

JACT

K =(03 x II" +04 x IT",, . +0,3 x TI™ )

komd.ycn KM

K = (0,3 > ™™ +0,4 x II™

JI0CT J10CT

+0,3 x I )

4 _ N-ieps. -oKas. -BEKIL
K N — (0’4 X H TICPB.KOHT +0’4 x Hl’l 0[(33}’()J'Iyl“yH +O,2 X HH BC)KJ'[Z[I/ICTyH)

yn

5 _ n n-opr.yci n
K%, = (03 x I", +0.2 x TI™™ +0,5 x IT"),

pexomM

Mg ... My - NOKa3aTeNM OLEHKN KayecTBa, xapakTepusytoLme obLimne KpUTepmum OLEHKN KayecTsa B N-OW
opraHusaumn, paccymMTaHHble no popmyrnam, npmeeaeHHbIM B NyHKTax 4 - 8 EanHoro nopsigka.

0) nokasaTenb OLUEHKU KavecTBa MO oTpacnu coumanbHou cdepbl B cybbekte Poccunckon degepaunu
paccynTbiBaeTCa No hopMyne:

Sou — Zsoun/Nou’ (7)

roe:

S°U - nokasaTenb OLEHKM KayecTBa MO O-W OTpacnu coumanbHou cdepbl B U-M cyObekTe Poccuiickon
depepauymuy;

SO, - noKasaTenb OLEHKU KayecTBa Mo N-O/ OpraHmn3auum o-1n oTpacnu counansHown cdepbl B U-M CyObekTe
Poccunckon degepaumm;

NOU - KONMYEeCTBO OpraHu3aLmi, B OTHOLLIEHNW KOTOPbLIX NPOBOAMNACE HE3ABMUCMMas OLlEHKa KadecTBa B O-f
oTpacnu coumansHom cgepbl B U-m cyobekte Poccuiickon ®epepauum.

B) nokasaTenb OLUEHKM KayecTBa MO oOTpacnmM couuanbHoi cdepbl no Poccuinckon depepaunm
paccunTbiBaeTcd nNo hopmyne:
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$=3s"1V, @8

roe
S° - nokasaTtenb OLEHKN Ka4yecTBa Ans 0-i oTpacnu B uenom no Poccunckon degepaumnm;

V - konumyecTBO cybobekTtoB Poccuickon Pegepauumn, B KOTOPbIX NPOBOAMMIACb He3aBUCUMMasi OLEHKa
KayecTBa B O-1 oTpacnu.

r) nokasaTenb OLEHKM KayecTBa Nno cybbekty Poccunckon depepaumm B uenom (nokasartenb AN OLEHKM
3(pPEeKTUBHOCTM [OEATENBbHOCTU OPraHoB WCMOSNIHUTENBbHOM Bractu cyobekToB Poccuiickon deagepaumm -
"pe3ynbTaTbl HE3aBMCMMOM OLEHKU KayecTBa OKas3aHus YCryr opraHusauusamm coumanbHon cdepbl” <5>)
paccumTbiBaeTca No hopMyre:

<5> MMyHKT 24 MNepeyHs nokasaTenemn Ans oueHkn 3dPeKTUBHOCTM AeATENbHOCTMN OPraHOB UCMOSNTHNTENBHON
BnacTn cybbektoB Poccuiickon ®egepaunmn, yTeepxaeHHoro Ykasom lNpeangeHta Poccuiickon ®Pepgepauum ot 14
Hos16pst 2017 r. N 548 "O6 oueHke 3dEKTUBHOCTN OEATENBHOCTM OPraHOB MCMOSHUTENbHOM BRAacTM CyObeKTOB
Poccuickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccunckon Pepepaumm, 2018, N 20, cT. 2821).

s =3's"/Q,, (9)

roe:
SY - noka3saTenb OLIeHKN KayecTBa B U-oM cybbekTe Poccuiickoi denepaumu;

S°U - nokasaTenb OLEHKM KayecTBa NO O-W OTpacnu coumanbHou cdepbl B U-M cybbekTe Poccuiickon
denepaumu;

Qu - KONMUYecTBO OTpacnen coumanbHOM cdepbl, B KOTOPbIX B U-OM cybobekte Poccuinckon ®epepauun
npoBoguMniack He3aBMCMMas OLeHKa KadecTBa.

[) NokasaTernb OLEHKM KayecTBa B LiernioMm no Poccunckon degepaumm paccumTbiBaeTcst No popmyne:
S"=>S"/IR, (10)

roe
S’ - nokasaTenb OLEHKM KadecTBa B Lenom no Poccunckon depepaumm;
R - konnyecTtBo cyobekToB Poccuiickon degepaumu.

€) nokasaTenb OUEHKM KayecTBa MO MyHUUMNanbHOMy o6pa3oBaHMO (FOPOACKOMY  OKpyry U
MYHMLMNANbHOMY pParioHy - B LIEMOM MO MyHUUMNanbHOMYy OOpa3oBaHUIO, a Takke Mo OoTpacrnsaM couunanbHOM
cdepbl) (nokasatenb ANA OUEHKM 3MEEKTUBHOCTU OEATENbHOCTM OpraHOB MECTHOrO CaMOyMpaBrieHus -
"pe3ynbTatbl HE3aBUCMMOW OLEHKM KavecTBa MyHUUMNanbHbIX OpraHusaumin B cdiepax KynbTypbl, OXpaHbl
3[40pOBbsi, 06pPa30BaHMA M COLMANbHOrO OOCMY>XUMBAHUSA U MHBbIX OpraHu3auni, PacnofioXeHHbIX Ha TEPPUTOPUSIX
COOTBETCTBYIOLMX MYyHULMMNAmNbHbIX O0pa3oBaHWMA W OKasblBAlOLIMX YCINYrM yKasaHHbIX cdepax 3a cueT
GHOOKETHBIX aCCUrHOBaHMM OlOMXEeTOB MyHMUUNanbHbIX 0OpasoBaHui” <6>) paccyuTbiBaeTCS aHamnornyHo
nopsiaky, NpegycMOTPEHHOMY Afsi pacdeTa nokasaTtens oLeHKN kadecTBa no cybwekty Poccuiickon ®enepauun (B
uenom no cyobekTy Poccuiickon ®epepaumm, a Takke Nno oTpacrnsm coumanbHon cdepbl B cyobekTe Poccumnckon
depnepauuu) B nognyHkrax "6" n "r" Hactoswero nyHkTta EguHoro nopsagka.
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<6> Ykas lNpesungeHTta Poccuiickon ®egepauum ot 28 anpenst 2008 r. N 607 "O6 oueHke 3ddEKTUBHOCTH
AeAaTenbHOCTU OPraHoOB MECTHOrO CaMOYMNpaBieHUs FOPOACKUX OKPYrOB U MYHUUMMAmNbHbLIX ParnoHOB" (C y4eToMm
n3MeHeHus, BHeceHHoro Ykasom [lpeangeHta Poccunckon ®epepaumm ot 9 masa 2018 r. N 212, sctynaowum B
cvny ¢ 1 auBapsa 2019 r.) (CobpaHne 3akoHogaTenbctBa Poccuiickon ®epepauun, 2008, N 18, ct. 2003; 2010, N
20, c1. 2432; 2012, N 43, cT. 5815; 2016, N 45, cT1. 6240; 2018, N 20, cT. 2821).
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